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Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Corrections 2

0

669

515

1

0

672

515

Customer Company Total 2
0

669
515

1
0

672
515

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Corrections 2

1

669

22

1

0

672

23

Customer Company Total 2
1

669
22

1
0

672
23
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Corrections 2

1.13

669

0.12

1

0.53

672

0.12

Customer Company Total 2
1.13

669
0.12

1
0.53

672
0.12

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Corrections 2

1

669

15

1

0

672

16

Customer Company Total 2
1

669
15

1
0

672
16
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Corrections 2

3.42

668

0.86

1

1.86

671

0.87

Customer Company Total 2
3.42

668
0.86

1
1.86

671
0.87

Customer Company
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Application None Novell GroupWiseINC000000373991 No  0.15TIR:TIR Missed:Susan Partridge

LowCorrectionsApplication Services Yes  65.80TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000384953 Yes  9.00TIR:TIR Missed:Hal Bennett

LowCorrectionsMetro C Help Desk Yes  9.00TTR:TTR Missed:Reed Stohel Closed

Application Error NoneINC000000389385 No  0.10TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  2.44TTR:TTR Missed:Ken Knobel Closed

Application None NoneINC000000390975 No  0.96TIR:TIR Missed:Tanya Jamieson

LowCorrectionsMetro C Desktop Support Yes  10.82TTR:TTR Missed:Tammy Black Closed

Application Reporting NoneINC000000391036 No  0.25TIR:TIR Missed:Jason Robinson

LowCorrectionsMetro C Help Desk No  0.25TTR:TTR Missed:Reed Stohel Closed

Application Error Microsoft Windows XP ProfessionalINC000000391060 No  0.00TIR:TIR Missed:R Mike Jacobson

LowCorrectionsRural South Desktop Support No  0.12TTR:TTR Missed:Cole Gifford Closed

None None Offender TrackingINC000000391547 No  0.00TIR:TIR Missed:Wayne R Rose

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Application Error Action Request SystemINC000000391601 No  0.36TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No  0.36TTR:TTR Missed:Chris Olson Closed

Print/Copy/Scan/Fax Incident NoneINC000000391731 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000391732 No  0.00TIR:TIR Missed:Eric DiFrancesco

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000391734 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000391742 No  0.00TIR:TIR Missed:Shauna Butterfield

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Error NoneINC000000391756 No  0.89TIR:TIR Missed:Douglas Schut

LowCorrectionsMetro C Desktop Support No  4.33TTR:TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax Incident NoneINC000000391757 No  0.00TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chris Olson Closed

Print/Copy/Scan/Fax None NoneINC000000391765 No  0.00TIR:TIR Missed:Corri Turner

LowCorrectionsMetro C Help Desk No  1.18TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000391767 No  0.00TIR:TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  1.17TTR:TTR Missed:Ross Owen Closed
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Print/Copy/Scan/Fax None NoneINC000000391771 No  0.00TIR:TIR Missed:Jeff Koehler

LowCorrectionsMetro C Help Desk No  1.16TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000391794 No  0.00TIR:TIR Missed:Robert Grace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000391808 No  0.00TIR:TIR Missed:Corey Sanchez

LowCorrectionsMetro C Desktop Support No  0.31TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000391811 No  0.00TIR:TIR Missed:Brandon Johnson

LowCorrectionsMetro C Desktop Support No  0.27TTR:TTR Missed:Troy Buchanan Closed

Network Password NoneINC000000391819 No  0.00TIR:TIR Missed:Sonjia Cardwell

LowCorrectionsMetro C Desktop Support No  0.27TTR:TTR Missed:Troy Buchanan Closed

Network Password NoneINC000000391824 No  0.00TIR:TIR Missed:Deric Laursen

LowCorrectionsMetro C Desktop Support No  0.25TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000391834 No  0.00TIR:TIR Missed:Larry Benzon

LowCorrectionsMetro C Desktop Support No  0.29TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Password NoneINC000000391837 No  0.16TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Desktop Support No  0.59TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000391839 No  0.00TIR:TIR Missed:Kyla Bunnell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000391840 No  0.00TIR:TIR Missed:Jan Pratt

LowCorrectionsMetro C Desktop Support No  0.32TTR:TTR Missed:Troy Buchanan Closed

Network Password NoneINC000000391844 No  0.00TIR:TIR Missed:Bryan D Johnson

LowCorrectionsMetro C Desktop Support No  0.16TTR:TTR Missed:Troy Buchanan Closed

None None Offender TrackingINC000000391857 No  0.00TIR:TIR Missed:Trenton Hardy

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000391860 No  0.00TIR:TIR Missed:Curtis Hampton

LowCorrectionsMetro C Help Desk No  0.49TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Incident NoneINC000000391864 No  0.00TIR:TIR Missed:Wilfredo Sanchez

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chris Olson Closed

Print/Copy/Scan/Fax None NoneINC000000391868 No  0.00TIR:TIR Missed:Patricia Goss

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000391874 No  0.00TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000391886 No  0.00TIR:TIR Missed:Helen Shreve

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error NoneINC000000391889 No  0.04TIR:TIR Missed:Adam Mcdermott

LowCorrectionsMetro C Desktop Support No  2.97TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000391911 No  0.08TIR:TIR Missed:Helen Shreve

LowCorrectionsMetro C Desktop Support No  0.43TTR:TTR Missed:Ken Knobel Closed

Network None NoneINC000000391942 No  0.00TIR:TIR Missed:Heather Jones

LowCorrectionsMetro C Help Desk No  0.11TTR:TTR Missed:Ross Owen Closed

Application Password Microsoft Windows XP ProfessionalINC000000391989 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000392045 No  0.00TIR:TIR Missed:Kenneth Glenn

LowCorrectionsRural South Desktop Support No  0.71TTR:TTR Missed:Cheri Oldham Closed

None None NoneINC000000392058 No  0.00TIR:TIR Missed:Travis North

LowCorrectionsCapitol Hosting No  3.33TTR:TTR Missed:Conn Peterson Closed

Network None NoneINC000000392072 No  0.00TIR:TIR Missed:Jordan Bradford

LowCorrectionsMetro C Desktop Support No  0.19TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000392164 No  0.00TIR:TIR Missed:William Kehl

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Reporting NoneINC000000392199 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000392234 No  0.01TIR:TIR Missed:Holli Simmonds

LowCorrectionsMetro C Desktop Support No  0.01TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000392238 No  0.00TIR:TIR Missed:David Hanna

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000392259 No  0.00TIR:TIR Missed:Holli Simmonds

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Application Error Novell GroupWiseINC000000392292 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000392296 No  0.00TIR:TIR Missed:Lisa Stewart

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000392341 Yes  2.80TIR:TIR Missed:Attica Schmidt

LowCorrectionsMetro C Desktop Support No  2.80TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000392369 No  0.00TIR:TIR Missed:Nickole Lavery

LowCorrectionsMetro C Desktop Support No  0.03TTR:TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000392370 No  0.00TIR:TIR Missed:Michael Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Application Error Offender TrackingINC000000392425 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000392428 No  0.00TIR:TIR Missed:Connie K Diamond

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000392497 No  0.00TIR:TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Application Error Offender TrackingINC000000392508 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000392510 No  0.00TIR:TIR Missed:Matthew Bradley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000392511 No  0.00TIR:TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000392519 No  0.00TIR:TIR Missed:Brent Wiechman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000392520 No  0.00TIR:TIR Missed:Matthew Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000392522 No  0.00TIR:TIR Missed:Michael C Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000392523 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000392638 No  0.00TIR:TIR Missed:Karen Prevedel

LowCorrectionsMetro C Help Desk No  2.66TTR:TTR Missed:Reed Stohel Closed

Application Password Utah Master DirectoryINC000000392655 No  0.00TIR:TIR Missed:Thomas Jordan

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000392704 No  0.00TIR:TIR Missed:Stephen Tuttle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000392734 No  0.00TIR:TIR Missed:Mark Mook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000392735 No  0.00TIR:TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000392753 No  0.00TIR:TIR Missed:Danny Hutchings

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000392781 No  0.00TIR:TIR Missed:Adam Mcdermott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None NoneINC000000392798 No  0.00TIR:TIR Missed:John L Baxter

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Telecom None NoneINC000000392801 No  0.00TIR:TIR Missed:Nori Huntsman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000392806 No  0.10TIR:TIR Missed:Nori Huntsman

LowCorrectionsVoice Operations No  0.14TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000392833 No  0.00TIR:TIR Missed:Ruzena Tulkova

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000392842 No  0.00TIR:TIR Missed:Kurt Jarman

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Application Error Internet ExplorerINC000000392844 No  0.00TIR:TIR Missed:Matthew Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000392872 No  0.11TIR:TIR Missed:Mindy Usher

LowCorrectionsMetro C Desktop Support No  0.55TTR:TTR Missed:Chad D Fowers Closed

Application Error Symantec AntiVirusINC000000392878 Yes  1.27TIR:TIR Missed:Aimee Nelson

LowCorrectionsRural North Desktop Support No  1.27TTR:TTR Missed:Steven Haderlie Closed

Print/Copy/Scan/Fax None NoneINC000000392886 No  0.00TIR:TIR Missed:Karen Liston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000392938 No  0.00TIR:TIR Missed:Robert Rigby

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000392949 No  0.00TIR:TIR Missed:Karen Prevedel

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000392950 No  0.28TIR:TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Desktop Support No  1.54TTR:TTR Missed:Ed Radke Closed

Application None NoneINC000000392951 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000392989 No  0.00TIR:TIR Missed:R. Scott Hall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000393019 No  0.00TIR:TIR Missed:Lynda Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000393021 No  0.41TIR:TIR Missed:Michael Bullock

LowCorrectionsMetro C Desktop Support No  3.50TTR:TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000393047 No  0.00TIR:TIR Missed:George H Eddleman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Application None NoneINC000000393082 No  0.00TIR:TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000393127 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000393145 No  0.17TIR:TIR Missed:Linda McLelland

LowCorrectionsVoice Operations No  0.84TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000393147 No  0.00TIR:TIR Missed:William Madsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000393190 No  0.00TIR:TIR Missed:Gaye Keene

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000393191 No  0.00TIR:TIR Missed:Clinton Hansen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000393209 No  0.00TIR:TIR Missed:Debby Jensen

LowCorrectionsRural North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000393250 No  0.00TIR:TIR Missed:Brandon Johnston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000393268 No  0.00TIR:TIR Missed:Travis Timothy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000393312 No  0.00TIR:TIR Missed:Heath Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware Scanner NoneINC000000393318 Yes  1.95TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Desktop Support Yes  6.31TTR:TTR Missed:Ed Radke Closed

PC/Laptop None Novell ConsoleOneINC000000393346 No  0.00TIR:TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000393355 No  0.00TIR:TIR Missed:Robert (Val) Henrie

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Reporting NoneINC000000393371 No  0.39TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.41TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000393382 No  0.00TIR:TIR Missed:Travis North

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000393397 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393402 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Offender TrackingINC000000393404 No  0.00TIR:TIR Missed:Bill Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393406 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000393427 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000393435 No  0.00TIR:TIR Missed:Scott Marlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Adobe AcrobatINC000000393478 No  0.10TIR:TIR Missed:Joni Trujillo

LowCorrectionsMetro C Desktop Support Yes  17.52TTR:TTR Missed:Chad D Fowers Closed

None None NoneINC000000393499 No  0.15TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Desktop Support No  0.91TTR:TTR Missed:Ken Knobel Closed

None None NoneINC000000393544 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000393612 No  0.00TIR:TIR Missed:Mark Mook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000393694 No  0.00TIR:TIR Missed:Brandon Neil

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error ZENworks for DesktopsINC000000393701 No  0.00TIR:TIR Missed:Debbie Kemp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000393746 No  0.09TIR:TIR Missed:Adam Mcdermott

LowCorrectionsMetro C Desktop Support Yes  8.04TTR:TTR Missed:Ed Radke Closed

None None Novell GroupWiseINC000000393763 No  0.00TIR:TIR Missed:Katie Carver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393791 No  0.00TIR:TIR Missed:Jason Loertscher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393796 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393797 No  0.00TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393798 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393802 No  0.00TIR:TIR Missed:Ken England

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Offender TrackingINC000000393804 No  0.00TIR:TIR Missed:Wade Allinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393806 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000393841 No  0.00TIR:TIR Missed:Debbie Kemp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None NoneINC000000393890 No  0.64TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.69TTR:TTR Missed:Ken Knobel Closed

None None NoneINC000000393893 No  0.00TIR:TIR Missed:Andrew McCain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000393912 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000393959 No  0.00TIR:TIR Missed:Mike Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft OfficeINC000000393967 No  0.00TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000393997 No  0.00TIR:TIR Missed:Brent Webb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000394056 No  0.33TIR:TIR Missed:Nickole Lavery

LowCorrectionsVoice Operations No  0.67TTR:TTR Missed:Romanza Hamblin Closed

None None Jail Executive Management SystemINC000000394065 No  0.39TIR:TIR Missed:Scott Stephens

LowCorrectionsMetro C Desktop Support No  5.28TTR:TTR Missed:Tammy Black Closed

Application Error NoneINC000000394074 No  0.04TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000394135 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000394141 No  0.00TIR:TIR Missed:Cal Welch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Medical TrackingINC000000394151 No  0.00TIR:TIR Missed:Joe Coombs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application None Microsoft Windows XP ProfessionalINC000000394168 No  0.72TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Desktop Support No  2.35TTR:TTR Missed:Chad D Fowers Closed

None None Medical TrackingINC000000394170 No  0.00TIR:TIR Missed:Brian Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Network Password Novell Client for 32-bit WindowsINC000000394179 No  0.00TIR:TIR Missed:Heidi Wilcock

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None Offender TrackingINC000000394187 Yes  1.11TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Hosting No  1.11TTR:TTR Missed:Robert England Closed

None None Medical TrackingINC000000394194 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Medical TrackingINC000000394196 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Medical TrackingINC000000394221 No  0.00TIR:TIR Missed:David W Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000394259 No  0.00TIR:TIR Missed:Landon Haws

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000394260 No  0.45TIR:TIR Missed:Richard Campbell

LowCorrectionsRural North Desktop Support No  0.69TTR:TTR Missed:Ryan Casey Closed

Network Password Novell Client for 32-bit WindowsINC000000394273 No  0.00TIR:TIR Missed:Jeff Carpenter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Microsoft Windows XP ProfessionalINC000000394289 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000394299 No  0.00TIR:TIR Missed:Andy Billings

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Telecom None NoneINC000000394307 No  0.38TIR:TIR Missed:Cody Strickland

LowCorrectionsApplication Services No  1.37TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000394334 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000394339 No  0.00TIR:TIR Missed:Dave Philpot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000394347 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.59TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000394361 No  0.00TIR:TIR Missed:Heidi Wilcock

LowCorrectionsRural North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Application Password Novell GroupWiseINC000000394384 No  0.11TIR:TIR Missed:Jeremy Huhtala

LowCorrectionsMetro C Help Desk No  0.11TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000394476 No  0.00TIR:TIR Missed:Courtney Magleby

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Network None NoneINC000000394483 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsCapitol Hosting Yes  18.00TTR:TTR Missed:Curtis Parker Resolved

Telecom Voice Mail TelephoneINC000000394490 No  0.00TIR:TIR Missed:Aaron Douglas

LowCorrectionsVoice Operations No  0.00TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax None NoneINC000000394511 No  0.03TIR:TIR Missed:James H Reed

LowCorrectionsMetro C Desktop Support No  5.13TTR:TTR Missed:Ed Radke Closed

Network Password PGPINC000000394597 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000394599 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None ZENworks for DesktopsINC000000394620 No  0.00TIR:TIR Missed:Cindy Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000394676 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000394687 No  0.73TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  2.38TTR:TTR Missed:Tammy Black Closed

Application Password Novell GroupWiseINC000000394688 No  0.00TIR:TIR Missed:Robert Eckman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application None Microsoft Windows XP ProfessionalINC000000394744 Yes  1.60TIR:TIR Missed:Ken Keller

LowCorrectionsMetro C Desktop Support No  1.60TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000394802 No  0.00TIR:TIR Missed:Sheri Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000394879 No  0.00TIR:TIR Missed:Bruce Griggs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000394882 No  0.00TIR:TIR Missed:Michael Neuenschwander

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000394884 No  0.00TIR:TIR Missed:Daniel Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000394906 Yes  1.56TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Desktop Support No  2.75TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000394920 No  0.00TIR:TIR Missed:Mark Friedley

LowCorrectionsMetro C Desktop Support No  1.92TTR:TTR Missed:Troy Buchanan Closed

None None Utah Department of Corrections ArchivesINC000000394927 No  0.00TIR:TIR Missed:Jon Bishop

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Network Password Novell Client for 32-bit WindowsINC000000394969 No  0.00TIR:TIR Missed:David Berryman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Password NoneINC000000394978 No  0.00TIR:TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application None Adobe AcrobatINC000000395000 No  0.22TIR:TIR Missed:Greg F Smith

LowCorrectionsMetro C Desktop Support No  1.16TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000395007 No  0.12TIR:TIR Missed:Anna Lee Carlson

LowCorrectionsMetro C Desktop Support Yes  57.72TTR:TTR Missed:Ed Radke Resolved

None None NoneINC000000395091 No  0.00TIR:TIR Missed:Tyson Pepper

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000395093 No  0.00TIR:TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Performance NoneINC000000395225 No  0.00TIR:TIR Missed:Tammie Westerman

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000395277 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000395278 No  0.00TIR:TIR Missed:Darin Vanleeuwen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Telecom Call Management TelephoneINC000000395297 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsVoice Operations No  0.00TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000395299 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000395332 No  0.00TIR:TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000395337 No  0.00TIR:TIR Missed:James Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000395365 No  0.35TIR:TIR Missed:Mary Brockbrader

LowCorrectionsMetro C Desktop Support No  0.88TTR:TTR Missed:Ed Radke Closed

None None ZENworks for DesktopsINC000000395367 No  0.00TIR:TIR Missed:Mindy Usher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Navision Offender and Recipient ManagementINC000000395469 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  2.87TTR:TTR Missed:Ross Owen Closed

PC/Laptop Error ZENworks for DesktopsINC000000395486 No  0.00TIR:TIR Missed:Keven Harr

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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Application Password Utah Master DirectoryINC000000395489 No  0.12TIR:TIR Missed:Darren Nichols

LowCorrectionsHelp Desk No  0.12TTR:TTR Missed:Brenda Treadway Closed

None None Utah Department of Corrections ArchivesINC000000395569 No  0.00TIR:TIR Missed:Jon Bishop

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000395578 No  0.00TIR:TIR Missed:Emily McRoberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Utah Department of Corrections ArchivesINC000000395585 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Adobe ReaderINC000000395610 No  0.00TIR:TIR Missed:Jon Perry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000395636 No  0.00TIR:TIR Missed:Kirk C Dahl

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft WordINC000000395643 No  0.00TIR:TIR Missed:J Lowe Barton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395649 No  0.00TIR:TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Hosting No  1.91TTR:TTR Missed:Dana McDonald Closed

Application Error Offender TrackingINC000000395652 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  1.71TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395653 No  0.02TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  1.81TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395654 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Help Desk No  1.79TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395658 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  1.61TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395662 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No  1.62TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395671 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000395674 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  1.44TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395676 No  0.00TIR:TIR Missed:Matthew L Evans

LowCorrectionsMetro C Help Desk No  1.38TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000395677 No  0.00TIR:TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk No  1.38TTR:TTR Missed:Ross Owen Closed
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None None NoneINC000000395686 No  0.00TIR:TIR Missed:Shanna Marx

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Closed

Application Error Offender TrackingINC000000395689 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.93TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000395725 No  0.00TIR:TIR Missed:Victor Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Medical TrackingINC000000395735 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.71TTR:TTR Missed:Ross Owen Closed

None None Microsoft WordINC000000395741 No  0.00TIR:TIR Missed:J Lowe Barton Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000395743 Yes  3.16TIR:TIR Missed:Donovan Starks

LowCorrectionsMetro C Help Desk No  3.16TTR:TTR Missed:Reed Stohel Resolved

Application Password Utah Master DirectoryINC000000395824 No  0.14TIR:TIR Missed:Alan Bliss

LowCorrectionsHelp Desk No  0.14TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000395932 No  0.00TIR:TIR Missed:Rohn C Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000395953 No  0.00TIR:TIR Missed:Mary Brockbrader

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000395954 No  0.00TIR:TIR Missed:Neil Andersen

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000395957 No  0.00TIR:TIR Missed:Bryce Sedgwick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000395960 No  0.00TIR:TIR Missed:Catherine Shadis

LowCorrectionsMetro C Desktop Support No  1.24TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000395961 No  0.00TIR:TIR Missed:Jaime Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000395964 No  0.00TIR:TIR Missed:Matthew McCandless

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000395976 No  0.00TIR:TIR Missed:Cletis Steele

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password NoneINC000000395992 No  0.00TIR:TIR Missed:Damon Parcell

LowCorrectionsRural Central Desktop Support No  2.58TTR:TTR Missed:Paul Petersen Closed

Network Incident NoneINC000000396011 No  0.00TIR:TIR Missed:Pamela Swindlehurst

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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PC/Laptop Error NoneINC000000396015 No  0.40TIR:TIR Missed:Darin Vanleeuwen

LowCorrectionsMetro C Desktop Support No  1.15TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000396031 No  0.00TIR:TIR Missed:Bryan Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000396090 No  0.00TIR:TIR Missed:Michael Neuenschwander

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000396110 No  0.00TIR:TIR Missed:Jessica Rae

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000396159 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000396182 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Business Intelligence ToolINC000000396189 No  0.00TIR:TIR Missed:Claudette Winegar

LowCorrectionsMetro C Hosting No  0.04TTR:TTR Missed:Jonathan Foster Closed

None None ZENworks for DesktopsINC000000396195 No  0.00TIR:TIR Missed:Michael Neuenschwander

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Password Utah Master DirectoryINC000000396215 No  0.29TIR:TIR Missed:Michael Neuenschwander

LowCorrectionsHelp Desk No  0.29TTR:TTR Missed:Eileen Dubach Resolved

Network Password Offender TrackingINC000000396228 No  0.00TIR:TIR Missed:Peggy Mackay

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None Microsoft ExcelINC000000396271 No  0.00TIR:TIR Missed:Courtney Magleby

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Application Error Utah Department of Corrections ArchivesINC000000396274 No  0.00TIR:TIR Missed:Hollie Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Microsoft ExcelINC000000396346 No  0.00TIR:TIR Missed:Mica White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000396355 No  0.08TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Desktop Support Yes  16.34TTR:TTR Missed:Ed Radke Closed

None None Jail Executive Management SystemINC000000396372 No  0.10TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Desktop Support Yes  10.45TTR:TTR Missed:Tammy Black Closed

Application Error Offender TrackingINC000000396462 No  0.00TIR:TIR Missed:Wenda Stoker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Password Utah Master DirectoryINC000000396546 No  0.00TIR:TIR Missed:Russell Whittle

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed
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Application Error Novell GroupWiseINC000000396561 No  0.00TIR:TIR Missed:Greg F Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000396574 No  0.00TIR:TIR Missed:Kurt Umbrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000396602 No  0.00TIR:TIR Missed:Jeromy Sampson

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Application Error Offender TrackingINC000000396638 No  0.00TIR:TIR Missed:Debra James

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000396670 No  0.00TIR:TIR Missed:John Irons

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000396687 No  0.00TIR:TIR Missed:William Madsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Microsoft ExcelINC000000396701 No  0.00TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application None NoneINC000000396736 No  0.00TIR:TIR Missed:John Ames

LowCorrectionsRural Central Desktop Support No  0.72TTR:TTR Missed:Paul Petersen Closed

Application Error Offender TrackingINC000000396737 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000396738 No  0.00TIR:TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000396765 No  0.00TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Application Password Novell Client for 32-bit WindowsINC000000396775 No  0.00TIR:TIR Missed:Nick Ward

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop None NoneINC000000396828 No  0.00TIR:TIR Missed:Randy Gale

LowCorrectionsRural South Desktop Support No  0.54TTR:TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000396840 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000396873 No  0.15TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Help Desk No  0.15TTR:TTR Missed:Reed Stohel Closed

None None Microsoft ExcelINC000000396922 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Password Navision Offender and Recipient ManagementINC000000396923 No  0.00TIR:TIR Missed:Wendy Ward

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved
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PC/Laptop None NoneINC000000396935 No  0.38TIR:TIR Missed:Jeremy Boberg

LowCorrectionsMetro C Desktop Support No  0.57TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000396947 No  0.00TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000396954 No  0.00TIR:TIR Missed:Brian Droubay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000396961 No  0.00TIR:TIR Missed:Ian E Adams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error NoneINC000000396968 No  0.19TIR:TIR Missed:Cory Holt

LowCorrectionsMetro C Desktop Support No  0.27TTR:TTR Missed:Ken Knobel Closed

Network None NoneINC000000396986 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000397011 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Desktop Support No  0.31TTR:TTR Missed:Troy Buchanan Closed

Application None PGPINC000000397013 No  0.00TIR:TIR Missed:Damon Parcell

LowCorrectionsRural Central Desktop Support No  2.29TTR:TTR Missed:Paul Petersen Closed

Application Error Novell GroupWiseINC000000397083 No  0.00TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Telecom None BlackBerry ConfigurationINC000000397102 No  0.56TIR:TIR Missed:Stuart McIver

LowCorrectionsHelp Desk No  0.56TTR:TTR Missed:Eileen Dubach Closed

None None Internet ExplorerINC000000397107 No  0.00TIR:TIR Missed:Keane M Janes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000397138 No  0.00TIR:TIR Missed:Charles A Chappell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000397161 No  0.00TIR:TIR Missed:Dale Schipaanboord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000397202 No  0.47TIR:TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Desktop Support No  3.43TTR:TTR Missed:Chad D Fowers Closed

None None NoneINC000000397224 No  0.00TIR:TIR Missed:Nichole Hearell

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network None NoneINC000000397260 No  0.18TIR:TIR Missed:Debra James

LowCorrectionsMetro C Desktop Support No  2.96TTR:TTR Missed:Chad D Fowers Closed

PC/Laptop Performance NoneINC000000397279 Yes  1.33TIR:TIR Missed:Edward Simmons

LowCorrectionsMetro C Desktop Support No  4.51TTR:TTR Missed:Tammy Black Closed
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PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000397287 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsRural South Desktop Support No  0.30TTR:TTR Missed:Cole Gifford Closed

Application Error Internet ExplorerINC000000397297 No  0.00TIR:TIR Missed:Michael R Smock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Navision Offender and Recipient ManagementINC000000397303 No  0.00TIR:TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000397315 No  0.00TIR:TIR Missed:Wylene Ika

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000397318 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000397424 No  0.15TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Hosting No  0.15TTR:TTR Missed:Robert England Closed

EIS Hardware Printer NoneINC000000397451 Yes  1.10TIR:TIR Missed:Kody Floyd

LowCorrectionsMetro C Desktop Support No  1.10TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000397456 No  0.00TIR:TIR Missed:Tom Kosmack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000397494 No  0.00TIR:TIR Missed:Gavin Stewart

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000397496 No  0.00TIR:TIR Missed:Cody Strickland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft Windows XP ProfessionalINC000000397503 No  0.00TIR:TIR Missed:Valerie Willden

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

EIS Hardware Scanner NoneINC000000397509 Yes  1.83TIR:TIR Missed:MaryAnn Reding

LowCorrectionsStrategic Communications No  4.96TTR:TTR Missed:Dennis Rogers Closed

Application Error Microsoft WordINC000000397521 No  0.00TIR:TIR Missed:Daniel Jorgensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Password NoneINC000000397568 No  0.00TIR:TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000397569 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000397571 No  0.00TIR:TIR Missed:Alfonso Trujillo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Cisco AnyConnect VPN ClientINC000000397577 No  0.00TIR:TIR Missed:Jason Johnson

LowCorrectionsMetro C Help Desk No  0.84TTR:TTR Missed:Ross Owen Closed
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None None Cisco AnyConnect VPN ClientINC000000397581 No  0.00TIR:TIR Missed:Richard Campbell

LowCorrectionsMetro C Help Desk No  0.81TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance NoneINC000000397596 No  0.26TIR:TIR Missed:Jennifer Anderson

LowCorrectionsRural Central Desktop Support No  0.26TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000397599 No  0.19TIR:TIR Missed:Debbie Kemp

LowCorrectionsMetro C Desktop Support No  5.74TTR:TTR Missed:Ken Knobel Closed

None None Financial Information NetworkINC000000397621 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000397646 No  0.00TIR:TIR Missed:John Christiansen

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Password NoneINC000000397665 No  0.00TIR:TIR Missed:Jason Wilcock

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000397676 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000397697 No  0.00TIR:TIR Missed:Lucia Weis

LowCorrectionsRural Central Desktop Support No  1.07TTR:TTR Missed:Paul Petersen Closed

Application Error Internet ExplorerINC000000397711 No  0.00TIR:TIR Missed:Rick Maes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000397743 No  0.00TIR:TIR Missed:Kelly Willey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000397751 No  0.55TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Desktop Support No  1.40TTR:TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000397752 No  0.00TIR:TIR Missed:Brent Avery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000397761 No  0.00TIR:TIR Missed:Janet McBride

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Adobe AcrobatINC000000397781 No  0.00TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000397782 No  0.26TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Desktop Support Yes  6.24TTR:TTR Missed:Ed Radke Closed

PC/Laptop Error NoneINC000000397800 No  0.08TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Desktop Support No  0.08TTR:TTR Missed:Ken Knobel Closed

None None Microsoft WordINC000000397864 No  0.00TIR:TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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PC/Laptop Password NoneINC000000397895 No  0.00TIR:TIR Missed:Pete Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Inmate PhonesINC000000397981 No  0.13TIR:TIR Missed:Wayne Larson

LowCorrectionsRural South Desktop Support No  0.21TTR:TTR Missed:Julie Christensen Closed

Application Error NoneINC000000398009 No  0.00TIR:TIR Missed:Melissa Maxwell

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000398018 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000398027 No  0.00TIR:TIR Missed:Wade Gee

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000398062 No  0.00TIR:TIR Missed:Bradley Ault

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000398067 No  0.00TIR:TIR Missed:Terron O Barney

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000398120 No  0.00TIR:TIR Missed:Valarie Cassity

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000398145 No  0.00TIR:TIR Missed:Paul Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000398161 No  0.00TIR:TIR Missed:Samuel burg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Action Request SystemINC000000398174 No  0.00TIR:TIR Missed:Stuart McIver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Reporting Offender TrackingINC000000398218 No  0.00TIR:TIR Missed:Brandon Smalling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000398231 No  0.00TIR:TIR Missed:Michael E Smith

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Utah Department of Corrections ArchivesINC000000398268 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Sex Offender Notification and RegistrationINC000000398287 No  0.00TIR:TIR Missed:Wade Gee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000398291 No  0.00TIR:TIR Missed:James Redmond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000398298 No  0.04TIR:TIR Missed:London Stromberg

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Ken Knobel Resolved
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Application Error Novell GroupWiseINC000000398368 No  0.00TIR:TIR Missed:Carlos Armenta

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000398418 No  0.00TIR:TIR Missed:Eric Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000398423 No  0.00TIR:TIR Missed:Steve Green

LowCorrectionsMetro C Desktop Support No  0.63TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000398473 No  0.27TIR:TIR Missed:Robert Bond

LowCorrectionsMetro C Desktop Support No  4.49TTR:TTR Missed:Chad D Fowers Closed

None None NoneINC000000398492 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000398495 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  1.71TTR:TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000398498 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Desktop Support No  1.71TTR:TTR Missed:Troy Buchanan Closed

Application Error Microsoft WordINC000000398575 No  0.00TIR:TIR Missed:Jane Chamberlain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000398590 No  0.00TIR:TIR Missed:Trenton Wynn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Utah Department of Corrections ArchivesINC000000398596 No  0.00TIR:TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000398598 No  0.23TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Desktop Support No  0.23TTR:TTR Missed:Ken Knobel Closed

Application Password Microsoft Windows XP ProfessionalINC000000398603 Yes  1.38TIR:TIR Missed:Jared Hale

LowCorrectionsMetro C Desktop Support No  1.43TTR:TTR Missed:Ken Knobel Closed

Application Error NoneINC000000398635 No  0.00TIR:TIR Missed:James Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000398642 No  0.72TIR:TIR Missed:Eric Johnson

LowCorrectionsMetro C Desktop Support No  3.05TTR:TTR Missed:Troy Buchanan Closed

Application Error Internet ExplorerINC000000398682 No  0.00TIR:TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail NoneINC000000398695 No  0.22TIR:TIR Missed:Damon Parcell

LowCorrectionsVoice Operations No  0.29TTR:TTR Missed:Lois Schow Closed

PC/Laptop Error NoneINC000000398732 No  0.18TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  0.18TTR:TTR Missed:Chad D Fowers Resolved
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Network None NoneINC000000398733 No  0.00TIR:TIR Missed:Brett Sparks

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000398756 No  0.00TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000398766 No  0.00TIR:TIR Missed:Jan Curnutt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000398799 No  0.00TIR:TIR Missed:Bruce Griggs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000398916 No  0.00TIR:TIR Missed:Todd Rasmussen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000398931 No  0.00TIR:TIR Missed:Carl Muniz

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000398976 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000398996 No  0.00TIR:TIR Missed:Pam Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000399000 No  0.00TIR:TIR Missed:Pam Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Error NoneINC000000399001 No  0.34TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Desktop Support No  1.44TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000399015 No  0.44TIR:TIR Missed:Shanna Marx

LowCorrectionsMetro C Help Desk No  0.44TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell MessengerINC000000399038 No  0.00TIR:TIR Missed:James Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000399042 No  0.14TIR:TIR Missed:Mark Friedley

LowCorrectionsMetro C Desktop Support No  0.97TTR:TTR Missed:Troy Buchanan Closed

Application Error Offender TrackingINC000000399049 No  0.00TIR:TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000399088 No  0.00TIR:TIR Missed:Sally Eakins

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000399103 No  0.00TIR:TIR Missed:Lazaro Gonzalez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000399146 No  0.00TIR:TIR Missed:Brent Avery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Network Password Novell Client for 32-bit WindowsINC000000399151 No  0.00TIR:TIR Missed:Gary Myrup

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000399153 No  0.00TIR:TIR Missed:Brian Droubay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000399187 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000399229 No  0.00TIR:TIR Missed:Cori Price

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000399261 No  0.08TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Hosting No  0.08TTR:TTR Missed:Robert England Closed

None None Offender TrackingINC000000399266 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000399276 No  0.04TIR:TIR Missed:Paul T Gardner

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000399341 No  0.00TIR:TIR Missed:Debbie Kemp

LowCorrectionsMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network None NoneINC000000399348 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None Novell GroupWiseINC000000399352 No  0.00TIR:TIR Missed:Susan Partridge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000399402 No  0.47TIR:TIR Missed:Matthew Barrett

LowCorrectionsMetro C Desktop Support No  3.50TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000399405 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Error Novell Client for 32-bit WindowsINC000000399415 No  0.00TIR:TIR Missed:Jennifer Anderson

LowCorrectionsMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Incident NoneINC000000399453 No  0.07TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Hosting No  0.07TTR:TTR Missed:Robert England Closed

None None Microsoft Windows XP ProfessionalINC000000399516 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000399558 No  0.00TIR:TIR Missed:Kevin Francom

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000399571 Yes  1.10TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Desktop Support No  1.10TTR:TTR Missed:Tammy Black Resolved
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Application Error Microsoft WordINC000000399573 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Error NoneINC000000399600 No  0.00TIR:TIR Missed:Dale Schipaanboord

LowCorrectionsMetro C Desktop Support No  2.28TTR:TTR Missed:Troy Buchanan Closed

Telecom Call/Receive TelephoneINC000000399608 No  0.27TIR:TIR Missed:Laurie Carter

LowCorrectionsVoice Operations Yes  8.87TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000399782 No  0.00TIR:TIR Missed:Stephen Moore

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000399790 No  0.00TIR:TIR Missed:Brandon R Johnson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000399813 No  0.00TIR:TIR Missed:Cameron Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000399827 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Desktop Support No  5.74TTR:TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000399862 No  0.00TIR:TIR Missed:Amber Bytheway

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000399870 No  0.00TIR:TIR Missed:George H Eddleman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000399967 No  0.00TIR:TIR Missed:Natalie Wojtech

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000400000 No  0.00TIR:TIR Missed:Dianna Roddom

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Performance NoneINC000000400003 Yes  2.23TIR:TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Desktop Support No  3.15TTR:TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000400041 No  0.00TIR:TIR Missed:Don Morgan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000400042 No  0.00TIR:TIR Missed:Brian Crump

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000400043 Yes  2.34TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Desktop Support No  5.25TTR:TTR Missed:Ed Radke Resolved

Telecom Voice Mail telephoneINC000000400068 No  0.28TIR:TIR Missed:Mike Renckert

LowCorrectionsVoice Operations No  1.18TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000400127 No  0.00TIR:TIR Missed:Dorian Cantrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Network Password Novell Client for 32-bit WindowsINC000000400129 No  0.00TIR:TIR Missed:Kirk Moncrief

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000400142 No  0.00TIR:TIR Missed:Richard Carlow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000400206 No  0.00TIR:TIR Missed:Edward Rossi

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000400244 No  0.00TIR:TIR Missed:Dave Rich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Jail Executive Management SystemINC000000400246 No  0.21TIR:TIR Missed:Joseph Goodwin

LowCorrectionsMetro C Desktop Support No  0.64TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000400278 Yes  1.14TIR:TIR Missed:Tyson Pepper

LowCorrectionsMetro C Desktop Support No  5.05TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000400289 No  0.45TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Desktop Support No  3.03TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000400296 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000400326 No  0.00TIR:TIR Missed:Jared Beers

LowCorrectionsMetro C Desktop Support No  2.12TTR:TTR Missed:Troy Buchanan Resolved

Application Error NoneINC000000400331 No  0.71TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Hosting No  0.71TTR:TTR Missed:Robert England Resolved

Application Error Offender TrackingINC000000400358 No  0.00TIR:TIR Missed:Stephen Tebben

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Error NoneINC000000400359 No  0.00TIR:TIR Missed:Jennifer Anderson

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax None NoneINC000000400391 No  0.00TIR:TIR Missed:Kody Floyd

LowCorrectionsRural Central Desktop Support No  0.94TTR:TTR Missed:Paul Petersen Resolved

PC/Laptop None NoneINC000000400446 No  0.00TIR:TIR Missed:Jay B Phelps

LowCorrectionsMetro C Desktop Support No  1.98TTR:TTR Missed:Troy Buchanan Resolved

Network Incident Novell Client for 32-bit WindowsINC000000400474 No  0.00TIR:TIR Missed:Darren Nichols

LowCorrectionsHelp Desk No TTR:TTR Missed:James Stearns Resolved

PC/Laptop None NoneINC000000400522 No  0.37TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Desktop Support No  1.01TTR:TTR Missed:Ken Knobel Resolved

PC/Laptop Hardware NoneINC000000400523 No  0.41TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  0.41TTR:TTR Missed:Tammy Black Resolved

Page 123 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Corrections

PC/Laptop Hardware NoneINC000000400728 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Financial Information NetworkINC000000400730 No  0.00TIR:TIR Missed:Linda Mickelsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000400782 Yes  1.42TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  5.03TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000400784 No  0.00TIR:TIR Missed:Troy Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000400795 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000400827 No  0.00TIR:TIR Missed:Mac Butler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000400873 No  0.52TIR:TIR Missed:Thomas Stone

LowCorrectionsMetro C Desktop Support No  4.10TTR:TTR Missed:Ed Radke Resolved

None None Utah Master DirectoryINC000000400879 No  0.00TIR:TIR Missed:Al Whitehorse

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000400904 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Utah Department of Corrections ArchivesINC000000400913 No  0.00TIR:TIR Missed:Naibuka Tawareguci

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Financial Information NetworkINC000000400937 No  0.00TIR:TIR Missed:Sherri Schumann

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Error NoneINC000000400949 No  0.53TIR:TIR Missed:Richard Brown

MediumCorrectionsCampus Networking No  1.86TTR:TTR Missed:Tim King Resolved

Network Performance NoneINC000000400980 No  0.27TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Desktop Support No  3.07TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000400985 No  0.00TIR:TIR Missed:Lindsy Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password NoneINC000000401031 No  0.04TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Desktop Support No  0.05TTR:TTR Missed:Ken Knobel Resolved

PC/Laptop None NoneINC000000401034 No  0.61TIR:TIR Missed:Scott Stephens

LowCorrectionsMetro C Desktop Support No  0.61TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000401053 No  0.00TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Page 124 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Corrections

PC/Laptop None NoneINC000000401070 No  0.29TIR:TIR Missed:Robert Feland III

LowCorrectionsMetro C Desktop Support No  2.12TTR:TTR Missed:Ed Radke Resolved

PC/Laptop None NoneINC000000401094 No  0.00TIR:TIR Missed:Scott McCullough

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application None NoneINC000000401162 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000401180 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Password Utah Master DirectoryINC000000401196 No  0.28TIR:TIR Missed:Kimberly Holden

LowCorrectionsHelp Desk No  0.28TTR:TTR Missed:James Stearns Resolved

None None NoneINC000000401227 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000401245 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000401272 No  0.00TIR:TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000401282 No  0.60TIR:TIR Missed:Jon Bishop

LowCorrectionsMetro C Desktop Support No  0.99TTR:TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000401299 No  0.00TIR:TIR Missed:James H Reed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000401301 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Novell GroupWiseINC000000401331 No  0.00TIR:TIR Missed:Gina Proctor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000401347 No  0.00TIR:TIR Missed:Dave Philpot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000401402 No  0.63TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Desktop Support No  3.72TTR:TTR Missed:Ed Radke Resolved

Application Error ZENworks for DesktopsINC000000401450 No  0.00TIR:TIR Missed:Bradley Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000401511 No  0.00TIR:TIR Missed:Greg Sachs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000401534 No  0.00TIR:TIR Missed:Lynett Witt

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved
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Application Error IntimeINC000000401535 No  0.00TIR:TIR Missed:Don Taylor

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

Network None NoneINC000000401556 No  0.00TIR:TIR Missed:Linda Jacobsen

LowCorrectionsMetro C Help Desk N/A TTR:TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000401566 No  0.00TIR:TIR Missed:Mike Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000401567 No  0.19TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  1.06TTR:TTR Missed:Ed Radke Resolved

Application Error ZENworks for DesktopsINC000000401578 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None ZENworks for DesktopsINC000000401609 No  0.00TIR:TIR Missed:Willis Richardson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000401621 No  0.00TIR:TIR Missed:Evelyn Lawrence

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Ron LeBaron Resolved

Application Password Financial Information NetworkINC000000401630 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000401633 No  0.03TIR:TIR Missed:Damon Parcell

LowCorrectionsRural Central Desktop Support No  0.03TTR:TTR Missed:Ron LeBaron Resolved

Application Error Offender TrackingINC000000401661 No  0.14TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Desktop Support No  0.65TTR:TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000401689 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Password ZENworks for DesktopsINC000000401707 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000401719 No  0.00TIR:TIR Missed:Audrey Caudill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000401721 No  0.00TIR:TIR Missed:Tim Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000401760 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000401768 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

EIS Hardware Scanner NoneINC000000401800 No  0.13TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Desktop Support No  2.57TTR:TTR Missed:Ed Radke Resolved
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Print/Copy/Scan/Fax None NoneINC000000401819 No  0.11TIR:TIR Missed:Brandon Bleach

LowCorrectionsMetro C Desktop Support No  2.01TTR:TTR Missed:Ed Radke Resolved

None None Navision Offender and Recipient ManagementINC000000402031 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000402074 No  0.00TIR:TIR Missed:Michael Manning

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Network Password NoneINC000000402086 No  0.00TIR:TIR Missed:Doug Craner

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000402142 No  0.00TIR:TIR Missed:Debby Jensen

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Network Incident NoneINC000000402153 No  0.00TIR:TIR Missed:Dianna Roddom

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000402158 No  0.00TIR:TIR Missed:Charles Ovalle

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

PC/Laptop Hardware NoneINC000000402167 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Application Error Novell GroupWiseINC000000402176 No  0.00TIR:TIR Missed:Larry Chatterton

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000402204 No  0.00TIR:TIR Missed:Brett Smith

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Application Error PGPINC000000402219 No  0.00TIR:TIR Missed:Kimberly Holden

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000402280 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Adobe ReaderINC000000402287 No  0.00TIR:TIR Missed:Jay B Phelps

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Performance NoneINC000000402293 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000402295 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error DentrixINC000000402314 No  0.34TIR:TIR Missed:Cynthia J Taylor

LowCorrectionsMetro C Hosting No  0.34TTR:TTR Missed:Dana McDonald Resolved

Network Password Novell Client for 32-bit WindowsINC000000402326 No  0.00TIR:TIR Missed:Jon Bishop

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Network None NoneINC000000402336 No  0.04TIR:TIR Missed:Michael Neuenschwander

LowCorrectionsMetro C Hosting No  0.04TTR:TTR Missed:Dana McDonald Resolved

EIS Hardware Printer NoneINC000000402349 No  0.51TIR:TIR Missed:Gene Tabish

LowCorrectionsMetro C Desktop Support No  4.24TTR:TTR Missed:Tammy Black Resolved

EIS Hardware Scanner NoneINC000000402354 No  0.49TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  2.29TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000402364 No  0.00TIR:TIR Missed:Terry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000402374 No  0.00TIR:TIR Missed:Debra James

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error NoneINC000000402479 No  0.00TIR:TIR Missed:Douglas Schut

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Resolved

Application Error Microsoft WordINC000000402509 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error NoneINC000000402517 No  0.00TIR:TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000402548 No  0.00TIR:TIR Missed:Steven Pyper

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000402557 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000402611 No  0.00TIR:TIR Missed:Valarie Cassity

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000402668 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000402670 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000402672 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Utah Department of Corrections ArchivesINC000000402675 No  0.00TIR:TIR Missed:Paul Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None NoneINC000000402677 No  0.07TIR:TIR Missed:Calvin Fox

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Tammy Black Resolved

None None Offender TrackingINC000000402698 No  0.00TIR:TIR Missed:Michael Manning

LowCorrectionsRural North Desktop Support No  0.29TTR:TTR Missed:Kelly Warren Resolved
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None None NoneINC000000402736 No  0.00TIR:TIR Missed:Craig Hathenbrook

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000402737 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000402808 No  0.00TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000402810 No  0.00TIR:TIR Missed:Rick Rasmussen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000402817 No  0.00TIR:TIR Missed:Shaun Blakesley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000402841 No  0.00TIR:TIR Missed:Harold Kristiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000402891 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000402945 No  0.00TIR:TIR Missed:Teresa Devey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000402964 No  0.00TIR:TIR Missed:Tolby Pot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000402978 No  0.00TIR:TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000403003 No  0.00TIR:TIR Missed:Erin Nielsen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Mobile Devices None NoneINC000000403005 No  0.00TIR:TIR Missed:Karl Kennington

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Offender TrackingINC000000403006 No  0.00TIR:TIR Missed:Cory Grint

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000403009 No  0.00TIR:TIR Missed:Cory Grint

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000403025 No  0.00TIR:TIR Missed:Valarie Cassity

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000403034 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Performance NoneINC000000403039 No  0.00TIR:TIR Missed:Leisa Bankhead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Network Password Novell Client for 32-bit WindowsINC000000403100 No  0.00TIR:TIR Missed:Krystal Widner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000403122 No  0.00TIR:TIR Missed:Krystal Widner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000403168 No  0.00TIR:TIR Missed:Bill Weaver

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000403173 No  0.01TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.01TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000403183 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000403186 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000403188 No  0.00TIR:TIR Missed:Emiko Crane

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000403191 No  0.00TIR:TIR Missed:James Clegg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Medical TrackingINC000000403194 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000403198 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000403199 No  0.00TIR:TIR Missed:Pete Walters

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000403215 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000403217 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000403224 No  0.26TIR:TIR Missed:David Olive

LowCorrectionsMetro C Desktop Support No  0.63TTR:TTR Missed:Tammy Black Resolved

Application Error Offender TrackingINC000000403229 No  0.00TIR:TIR Missed:Michael Manning

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000403238 No  0.00TIR:TIR Missed:Holly Neville

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Operations Management SystemINC000000403250 No  0.08TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Desktop Support No  0.43TTR:TTR Missed:Tammy Black Resolved
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None None NoneINC000000403251 No  0.00TIR:TIR Missed:James Hudspeth

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000403263 No  0.00TIR:TIR Missed:Greg F Smith

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000403304 No  0.00TIR:TIR Missed:Tolly Ivie

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000403306 No  0.00TIR:TIR Missed:Tolly Ivie

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000403338 No  0.00TIR:TIR Missed:Kim Howick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000403398 No  0.00TIR:TIR Missed:Miriam Thomas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000403400 No  0.00TIR:TIR Missed:Brad Draper

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000403402 No  0.00TIR:TIR Missed:Deby K Coombs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000403405 No  0.00TIR:TIR Missed:Kristi B Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000403408 No  0.00TIR:TIR Missed:Pamela Linder

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000403412 No  0.00TIR:TIR Missed:Bill Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Novell GroupWiseINC000000403427 No  0.00TIR:TIR Missed:Donovan Starks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000403443 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000403486 No  0.00TIR:TIR Missed:Nori Huntsman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000403493 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Mobile Devices Error BlackBerry Enterprise ServerINC000000403555 Yes  2.09TIR:TIR Missed:Mike Haddon

HighCorrectionsApplication Services Yes  6.59TTR:TTR Missed:Danielle Hood Resolved

Network Password Novell Client for 32-bit WindowsINC000000403569 No  0.00TIR:TIR Missed:William Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved
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PC/Laptop Hardware NoneINC000000403626 No  0.00TIR:TIR Missed:Jeremy M Nelson

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Application Error Offender TrackingINC000000403635 No  0.00TIR:TIR Missed:Michelle Penovich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Error NoneINC000000403639 No  0.14TIR:TIR Missed:Annette Velarde

LowCorrectionsMetro C Desktop Support No  0.38TTR:TTR Missed:Tammy Black Resolved

Network Incident NoneINC000000403758 No  0.95TIR:TIR Missed:Pete Nelson

LowCorrectionsMetro C Desktop Support Yes  11.77TTR:TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000403765 No  0.00TIR:TIR Missed:Randi Juergens

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Network None NoneINC000000403780 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000403790 No  0.00TIR:TIR Missed:Ruth Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000403793 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000403800 No  0.08TIR:TIR Missed:Tyrel Oliver

LowCorrectionsRural South Desktop Support No  0.56TTR:TTR Missed:Cole Gifford Resolved

Print/Copy/Scan/Fax None NoneINC000000403820 No  0.00TIR:TIR Missed:Shannon Robb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

EIS Hardware None NoneINC000000403821 No  0.16TIR:TIR Missed:Michelle Bartlett

LowCorrectionsStrategic Communications No  3.53TTR:TTR Missed:Dennis Rogers Resolved

Application Error Offender TrackingINC000000403864 No  0.81TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  3.34TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000403986 Yes  3.59TIR:TIR Missed:Aimee Griffiths

LowCorrectionsApplication Services No  5.89TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Internet ExplorerINC000000403987 No  0.00TIR:TIR Missed:James H Reed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000403991 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000403995 No  0.00TIR:TIR Missed:Thomas Stone

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Adobe AcrobatINC000000404015 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  1.64TTR:TTR Missed:Ruston McKay Resolved
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None None Adobe AcrobatINC000000404022 No  0.00TIR:TIR Missed:Larry Chatterton

LowCorrectionsRural North Desktop Support No  1.63TTR:TTR Missed:Ruston McKay Resolved

EIS Hardware None NoneINC000000404051 No  0.19TIR:TIR Missed:Michelle Bartlett

LowCorrectionsStrategic Communications No  0.20TTR:TTR Missed:Dennis Rogers Resolved

PC/Laptop Hardware NoneINC000000404055 No  0.29TIR:TIR Missed:Mark Breinholt

LowCorrectionsMetro C Desktop Support No  0.29TTR:TTR Missed:Tammy Black Resolved

Application None NoneINC000000404078 No  0.46TIR:TIR Missed:Susan Greenwood

LowCorrectionsMetro C Desktop Support No  2.21TTR:TTR Missed:Ed Radke Resolved

PC/Laptop None NoneINC000000404084 No  0.00TIR:TIR Missed:Aaron Douglas

LowCorrectionsMetro C Desktop Support No  5.23TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000404085 No  0.00TIR:TIR Missed:Valarie Cassity

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000404135 No  0.00TIR:TIR Missed:Neil Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000404141 No  0.00TIR:TIR Missed:Mark Breinholt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000404207 No  0.00TIR:TIR Missed:Victor Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Novell GroupWiseINC000000404209 No  0.00TIR:TIR Missed:Kendrick Hawkes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000404234 No  0.97TIR:TIR Missed:Mike Haddon

LowCorrectionsMetro C Desktop Support No  3.78TTR:TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000404245 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000404273 No  0.00TIR:TIR Missed:Randi Juergens

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

None None NoneINC000000404275 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Application Password NoneINC000000404281 No  0.00TIR:TIR Missed:Bradley Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None ZENworks for DesktopsINC000000404345 No  0.15TIR:TIR Missed:Paul L Anderson

LowCorrectionsMetro C Desktop Support No  0.93TTR:TTR Missed:Ed Radke Resolved

Application Error Novell GroupWiseINC000000404355 Yes  1.27TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Desktop Support No  1.27TTR:TTR Missed:Ken Knobel Resolved
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Network None NoneINC000000404395 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Mobile Devices Error iPhoneINC000000404493 No  0.24TIR:TIR Missed:Karl Kennington

LowCorrectionsApplication Services No  0.40TTR:TTR Missed:Dustin Crump Resolved

Application None Navision Offender and Recipient ManagementINC000000404499 No  0.00TIR:TIR Missed:Aimee Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Mobile Devices Error Novell GroupWiseINC000000404530 No  0.03TIR:TIR Missed:Karl Kennington

LowCorrectionsApplication Services No  0.03TTR:TTR Missed:Dustin Crump Resolved

Network Password Novell Client for 32-bit WindowsINC000000404595 No  0.00TIR:TIR Missed:Sean McKane

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000404599 No  0.00TIR:TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Application Password Utah Master DirectoryINC000000404601 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Network Incident NoneINC000000404654 No  0.00TIR:TIR Missed:Frank Estey

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop None NoneINC000000404666 No  0.31TIR:TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Desktop Support No  3.97TTR:TTR Missed:Tammy Black Resolved

Telecom Dial Tone TelephoneINC000000404722 No  0.17TIR:TIR Missed:Laurie Carter

HighCorrectionsVoice Operations No  0.25TTR:TTR Missed:Romanza Hamblin Resolved

Network None NoneINC000000404725 No  0.00TIR:TIR Missed:Evelyn Lawrence

LowCorrectionsRural Central Desktop Support No  1.49TTR:TTR Missed:Paul Petersen Resolved

Application None Jail Executive Management SystemINC000000404774 No  0.15TIR:TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Desktop Support No  5.96TTR:TTR Missed:Tammy Black Resolved

Application Error Internet ExplorerINC000000404807 No  0.54TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Help Desk No  0.54TTR:TTR Missed:Reed Stohel Resolved

Application None Jail Executive Management SystemINC000000404821 No  0.20TIR:TIR Missed:Brett Curtis

LowCorrectionsMetro C Desktop Support No  3.84TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000404828 No  0.00TIR:TIR Missed:Mark Breinholt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Sex Offender Notification and RegistrationINC000000404833 No  0.00TIR:TIR Missed:Russell Sainsbury

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None NoneINC000000404836 No  0.00TIR:TIR Missed:Kellie Richardson

LowCorrectionsRural Central Desktop Support No  0.76TTR:TTR Missed:Paul Petersen Resolved
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Application Password NoneINC000000404841 No  0.00TIR:TIR Missed:John Rhodes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000404859 No  0.00TIR:TIR Missed:Dale Wright

LowCorrectionsMetro C Desktop Support No  1.11TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000404878 No  0.00TIR:TIR Missed:Melissa Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000404930 No  0.00TIR:TIR Missed:Doug Craner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000405005 No  0.00TIR:TIR Missed:Wendy Campbell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000405067 No  0.00TIR:TIR Missed:Tyler Throndson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Performance NoneINC000000405101 No  0.59TIR:TIR Missed:Travis Dimick

LowCorrectionsMetro C Desktop Support Yes  11.81TTR:TTR Missed:Ed Radke Resolved

Application Error Offender TrackingINC000000405105 No  0.00TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Password Inmate PhonesINC000000405148 No  0.00TIR:TIR Missed:Tyler Throndson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000405149 No  0.00TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Novell GroupWiseINC000000405153 No  0.00TIR:TIR Missed:Kendrick Hawkes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft Windows XP ProfessionalINC000000405158 No  0.00TIR:TIR Missed:Jason Gallentine

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000405174 No  0.00TIR:TIR Missed:John Wegener

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Error ZENworks for DesktopsINC000000405181 No  0.00TIR:TIR Missed:Kathy Memmott

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Incident NoneINC000000405215 No  0.00TIR:TIR Missed:Paul T McGarry

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Utah Department of Corrections ArchivesINC000000405228 No  0.00TIR:TIR Missed:Shane Call

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000405260 No  0.03TIR:TIR Missed:James Haywood

LowCorrectionsMetro C Desktop Support Yes  6.13TTR:TTR Missed:Tammy Black Resolved
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Network Password Novell Client for 32-bit WindowsINC000000405296 No  0.00TIR:TIR Missed:Beau Randall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000405307 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000405318 No  0.00TIR:TIR Missed:Randi Juergens

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000405334 No  0.00TIR:TIR Missed:Connie Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000405353 No  0.00TIR:TIR Missed:Spencer Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000405365 No  0.00TIR:TIR Missed:Pauline Sturdy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None Microsoft WordINC000000405381 No  0.00TIR:TIR Missed:Steve Turley

LowCorrectionsMetro A Help Desk No  0.00TTR:TTR Missed:Cindy Schroeder Resolved

Network None NoneINC000000405444 No  0.00TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000405451 No  0.00TIR:TIR Missed:Raymond Merrill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000405466 No  0.00TIR:TIR Missed:David A Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000405492 No  0.00TIR:TIR Missed:Vinessa Trotter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000405574 No  0.00TIR:TIR Missed:Tracy Dawson

LowCorrectionsMetro C Desktop Support No  0.58TTR:TTR Missed:Troy Buchanan Resolved

Mobile Devices Error NoneINC000000405684 Yes  1.35TIR:TIR Missed:Cathy Hinckley

LowCorrectionsApplication Services No  2.99TTR:TTR Missed:Danielle Hood Resolved

PC/Laptop None NoneINC000000405735 Yes  1.21TIR:TIR Missed:Doug Cook

LowCorrectionsMetro C Desktop Support No  3.81TTR:TTR Missed:Troy Buchanan Resolved

EIS Hardware Printer NoneINC000000405757 No  0.00TIR:TIR Missed:Leisa Bankhead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Password Utah Master DirectoryINC000000405769 No  0.37TIR:TIR Missed:Michelle Harris

LowCorrectionsHelp Desk No  0.37TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Offender TrackingINC000000405856 No  0.00TIR:TIR Missed:Denise Shepherd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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None None State Payroll Time Entry System / Employee Self-ServiceINC000000405883 No  0.00TIR:TIR Missed:Ronald Wilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Microsoft Windows XP ProfessionalINC000000406120 Yes  2.07TIR:TIR Missed:Eric Johnson

LowCorrectionsMetro C Desktop Support No  4.56TTR:TTR Missed:Ed Radke Resolved

Network Performance NoneINC000000406199 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000406231 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000406233 No  0.00TIR:TIR Missed:Iqbal Hossain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Performance NoneINC000000406239 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Utah Department of Corrections ArchivesINC000000406253 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Error Microsoft Access 2003INC000000406272 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Microsoft WordINC000000406274 No  0.00TIR:TIR Missed:Courtney Magleby

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Password Microsoft Access 2003INC000000406275 No  0.00TIR:TIR Missed:Jeanette Sevy

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Performance NoneINC000000406278 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Error Microsoft Windows XP Professional x64 EditionINC000000406285 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000406333 No  0.00TIR:TIR Missed:Brett Finlay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000406336 No  0.00TIR:TIR Missed:Colton Rothe

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000406376 No  0.00TIR:TIR Missed:Heather Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000406395 No  0.00TIR:TIR Missed:Don Green

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000406397 No  0.00TIR:TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application Error Internet ExplorerINC000000406431 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000406464 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000406475 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000406535 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000406537 No  0.00TIR:TIR Missed:William Boweter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000406591 No  0.00TIR:TIR Missed:Paul T Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000406649 No  0.00TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000406656 No  0.00TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000406665 No  0.00TIR:TIR Missed:Rick Howe

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000406841 No  0.00TIR:TIR Missed:Ronald Greene

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000406856 No  0.00TIR:TIR Missed:Jaime Christensen

LowCorrectionsMetro C Desktop Support No  2.32TTR:TTR Missed:Troy Buchanan Resolved

Application Error ZENworks for DesktopsINC000000406909 No  0.00TIR:TIR Missed:Jeff Woodall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000406925 No  0.00TIR:TIR Missed:Teresa Paul

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000406930 No  0.00TIR:TIR Missed:Jerome Black

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000406956 No  0.00TIR:TIR Missed:Ryan Kaleel

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000407012 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000407015 No  0.00TIR:TIR Missed:Gene Tabish

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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None None NoneINC000000407088 No  0.74TIR:TIR Missed:Nathan Eldridge

LowCorrectionsMetro C Help Desk No  1.77TTR:TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000407140 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000407144 No  0.00TIR:TIR Missed:Brandon Johnston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000407169 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000407237 No  0.00TIR:TIR Missed:Marc Puckett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000407349 No  0.00TIR:TIR Missed:Jeremy Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000407379 No  0.89TIR:TIR Missed:Ricardo Pedroza III

LowCorrectionsMetro C Desktop Support No  1.39TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000407483 No  0.00TIR:TIR Missed:Jed Bartholomew

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Error NoneINC000000407563 No  0.00TIR:TIR Missed:Jeff Shardlow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Data WarehouseINC000000407571 No  0.00TIR:TIR Missed:Scott B Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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